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Responsibte Product Use eoiicy

1. Purpose

Morepen Laboratories Ltd. is committed to protecting the heatth and safety of customers
and consumers through the devetopment, manufacture, and suppty of high-quatity
pharmaceuticaI products, as wett as protection of the environment through responsibte
management, storage, handting and disposal.. This poticy articulates our dedication to
minimization of environmentat; heatth and safety risks associated with our products and
ensuring customers and consumers have the necessary information and support for safe
and responsibte use of our products.

2. Scope
This poticy applies to at[ products devetoped and marketed by Morepen Laboratories Ltd.,
inctuding finished pharmaceuticaI products, active pharmaceuticat ingredients and'
healthcare products. lt covers at[ business units invotved in res6arch & devetopment,
ma nufactu ring, q uatity assurance, regu tatory com ptia nce, d istribution a nd cu stomer
support.

3. Poticy Commitment

Morepen Laboratories Ltd. commits to:

. Uphotd strict adherence to Good Manufacturing Practices (GMP), gtobat regutatory
requirements such as CentraI Drugs Standard Controt Organization (CDSCO), Wortd
Heatth Organization (WHO) and lnternationat Councit of Harmonization of technical.
Requirements for Pharmaceuticats for Human Use (lCH guideLines), and internaI
quatity standards to detiver safe products in addition to fottowing att appticabte tegat
requirements. {

. Proactivety identify and mitigate any potentiaI environmentat, heatth and safety
adverse matters that are associated with materiat sourcing, formutation,
manufacturing, packaging, storage, and distribution and disposa[, with an emphasis on
end of product life cycle use.
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. Foster a cutture of continuous improvement and accountabitity in environmentat,

heatth and safety management.

4. Obiectives 
.

. Product Safety and QuatityAssurance
Att products shatt meet stringent quatity criteria ensuring safety, efficacy, and

consistency. Regutar audits and inspections by regutatory authorities and customers to

ensure continuous comptiance.

. RiskAssessment and Prevention

Systematic risk assessments are conducted at at[ stages from R&D to post-market to

identify adverse matters and imptement controts to prevent or minimize risks to

customers as wetl as environment.

. Glear Customer Communication

Provide accessibte, comprehensive product information inctuding tabetting and

packaging and materiat safety data sheets that detait indications, contraindications,

dosage, side effects, handting, storage and disposat instructions.

. Effective Pharmacovigilance and lncident Reporting

Estabtish a robust system for co[[ecting, monitoring and analyzingadverse event

reports. Ensure timety investigation, root cause analysis and corrective actions to
protect customer safety.

. Training and Gapacity Buitding

Conduct regutar training programs for emptoyees on customer heatth and safety

requirements, regulatory changes, and ethicaI standards to reinforce shared

responsibitity inclusive of measures to be taken for the protection of environment.

. Regutatory Gomptiance and Transparency

Adhere to atl appticabte comptiance requirements and guidetines in every jurisdiction

where products are marketed and sold. Maintain transparent communication with key

stakehotders with speciaI mention to investors, regutatory authorities and eustomers.

. Sustainabitity and Ethicat Responsibitity
Promote ethical practices that prioritize the wetfare of customers and stakehotders

white atigning with broader sustainabitity goats. {
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Top Management Provide leadership, resources, and oversight to ensure poticy

imptementation and continuaI improvement.

Quatity Assurance
Team

Devetop qual.ity management systems; conduct audits; ensure
comptiance with GMP and regutatory standards.

R&D Department lncorporate safety considerations into product design and
devetopment; conduct risk assessments.

Production

Department
Fottow GMP protocots and safety standards throughout
production and packaging.

Pharmacovigitance
Team

Monitor and evatuate adverse events; coordinate with regutatory

bodies for reporting and risk mitigation.

Customer Support Address customer inquiries retated to product safety, facititate

adverse event reporting.

Environmentat,
Heatth and Safety
(EHS)

ldentify adverse and mitigating measures related to EHS matters.

Sustainabitity Adopt appropriate, economic, environmentat, sociat and
governance measures for the overat[ sustenance of the
orqanization.

5. Rotes and Responsibitities

6. Monitoring and Measurement

. Estabtish key performance parameters, such as, number of product recatts, adverse

event resotution time and training comptetion rates.

. Perform regular audits and setf-assessments of internaI departments & supptiers to

evatuate comptiance effectiveness.

. Maintain a documented system for recording incidents and corrective measures.
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7. ContinuaI tmprovement

. Review poticy and practices on periodic basis or as per requirement.

. Regutar feedback through toops from consumers and heatthcare professionats to

enha nce product responsibitity protocols, wherever req uired.

8. Gommunication and implementation

. Make the poticy pubticl.y avaitabte via company website and internat pLatfoims.

. Provide appropriate training to concerned stakehotders for effective imptementation of

the poticy.

9. Review

. This poticy shatt be reviewed on a periodic basis or as and when required and

accordingly revised if fett necessary.
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